
WARRANTY

WARRANTY:
When you shop on-line with Cane-line, you have a general 24-month warranty.

Cane-line reserves the right to reject a complaint if there has been improper use of the product or if
the product has been manipulated/modified by a third party, including attempted repairs. Cane-line
alone decides the above.

COMPLAINT (If there is something wrong with the item):
Your purchase is covered by the Danish Sale of Goods Act (Købeloven), including the rules of
defects. This means that you can have a defective item repaired or replaced, receive a refund or a
price reduction, depending on the situation in question. Your statutory right to complain is valid for
24 months.

It is, of course, a requirement that the complaint is justified and that the defect has not occurred as a
result of improper use of the product or other behavior that has damaged the product.

REASONABLE TIME (You Must Contact Us Within A ‘Reasonable Time’):
You must complain within a ‘reasonable time’ after you have discovered the defect in the item. We
recommend that you complain as quickly as possible and within two months from when the defect
was ascertained.

You can submit a complaint about your item by filling in our electronic complaint form on
https://cane-line.com/pages/service

LEGITIMATE COMPLAINT (In Case of a Legitimate Complaint, We Will Refund
Reasonable Freight Costs)
If your complaint is legitimate, we will of course refund your reasonable freight costs for
returning the item to us. Otherwise, you must yourself bear all transport costs, including
our freight costs, for return of the item after we have examined it.

Remember that the item must always be sent in proper packaging and also remember to
get a dispatch receipt. You are responsible for the package/items until our receipt thereof.
You should therefore save the receipt, including information about freight costs and any
tracking number. When you return the item, please specify the problem in as much detail as
possible.
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UPON RECEIPT (Damaged Items on Receipt):
If the product has been damaged in connection with delivery, we ask you to notify us
thereof within max. two working days. Please contact us by submitting our electronic
return and complaint form https://cane-line.com/pages/service and we will
then arrange for collection and replacement.

Upon our receipt of the product, you will receive an email confirming that we have
received the returned item and what the further complaint process will be.

If Cane-line cannot find any defects in the returned products, these will be returned to you
again for your account.

It is, of course, a requirement that the complaint is justified and that the defect has not
occurred as a result of improper use of the product or other behavior that has damaged
the product.

MISSING (Missing Items):
On delivery: If an item is missing in your delivered consignment, please let us know within
two days from receipt of the delivery. Cane-line cannot be held liable for missing items if
you have requested delivery without a receipt being required. If items are missing, this
must be entered on the consignment note. Subsequent delivery of missing items will be
made as soon as possible.

EXCLUSIONS (Exclusion of Liability):
Unless otherwise expressly stated in these terms, our liability for damages for any product
purchased on our website will be strictly limited to the purchase price of the product in
question.

Regardless of the above, our liability for damages cannot be derogated from in the event
Of:

● Death or personal injury caused by our negligence
● Fraud or fraudulent deception
● Unlawful exclusion or limitation of our liability for damages or attempts at such exclusion or

limitation.

Exclusions of liability are governed by and interpreted in accordance with Danish law.
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